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Business travel

Page 08

- L?ad in: EX.1TORIWCEZET,
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Exd BEEE R Exsd. Srmes
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Events management

Page 10, 11

- Lead-in: EX.1OMWIZEZF T,
- Listening:

1. EX.3DBWICEZET
2.Ex.4 Efnﬁﬁa‘ib\ff'ﬂé(_

3. TASK Ex.5 EBRIERF
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Communication skills:
Small talk

Page 12

- Lead-in: EX.TOBWIIEZET,
- VIDEO:
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Communication skills:
Small talk

Page 12, 13
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- EX.7.EX.8DMEEZMRETXT,
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Business Skills:
Dealing with problems

Page 14, 15
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2.1

Dovetaled in Cambridge

Page 18, 19

- Lead in: EX.1ORWCEZET,
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Ex.2 BWICEZET . BFFE
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- TASK  Ex.9:=IRIERE

2.2

Visiting Singapore

Page 20, 21

- Lead-in: EX.TOBWIIEZET,
- Ex.2 ERIEfR
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Communication skills:
Checking and clarifying

Page 22

- Lead-in: EX.1OMWIEZFT,
- VIDEO:
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2. Ex.3 EEEE%'C RINCER £,
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4, VIDEO AEBDEWVWICDWT EZ HBATEDLDICERBLUTHTFET,
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Communication skills:
Checking and clarifying

Page 23

- VID
Ex. 5 §)j ZEC HVICE
- TASK Ex.9:53ER%

AFT,. TDR.BEEFE
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2.4

Business skills:
Starting a meeting

Page 24, 25

- Lead-in: EX.1DBWICEZET,
- Ex.4A. 4BORREICEREUET,
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A New Location

Page 90, 91

- Ex.1: Background’éamé& 1-3[CFZAFT,
- Ex.2A, 2B BEFEZHT. MRAICEEUET, XExtract
- TASK Ex.6: aﬂ*ﬁﬁve
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The Ziferblat cafe

Page 28, 29
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The reteail experience

Page 30, 31
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Communication skills:

- Lead-in: EX. 1DMWICEZXE T,

- VIDEO:BASE _

1. Ex.2 @JEEEET BWCEZET, XCDFEESEFE
2 Ex.3 BBEEEH . BWIIEZFT,

16 2 Solving workflow Page 32 TEXA BEEEC. HWNCEZ ST,
problems VIDEO AEBDEWVWCDWT EBX BHATI DL IICEFBLTHTHT,
Communication skills: - VIDEO o s
17 33 Solving workflow Page 32,33 |_ EI')AEK%X gg&}gg%\l“é1§j° O’ EEFE
problems -
- Lead-in: ExX.TOMWICEZET,
Listening: -
Business skills: EX 23AAE = %F?EJEJL\,\\Z(F%%(:-%Z _%—-
: Elakal
18 3.4 Presenting results Page 34,35 EX 4 BEEEV CHREICEAFT I . XCNEREEEFY
- TASK Ex 8:BMKIEAE
B - BackgroundZgid. 1-4IC&EZFT,
: - Ex.2: RERIERR
19 work;hop Pop-up stores Page 92,93 |_ TASK Ex.5 =IkIEfR
20 4.1 My working life Page 38,39 |~ \L/?SCEiOm E%;%Fﬂb\llkkii_d’o
- Lead-in: Ex. TADRML ’é’jii@'
21 4.2 Executives at work Page 40,41 |- Ex.2: p.40, 1320DEE% Eﬁ HFET, EKRIERR
- Ex.8A, SBOMEER %
- \I_/?ad in: EX.1OBIWICEZET,
22 43 Communication skills: Page 42 12 EX %%ﬁ%%_%' Tﬂjﬂk(,\\‘[_kk - §%° X DEEESEEE
. . . . X —lrlrz_
Making group decisions S EXABEER T BN ES S
4. VIDEO Ac‘:BUDLL\L_’DL\T EZEZ GBATERRIICEBLTHTET,
1 VE 5 §7J ZEC BVICEAFT
- Hlee X. JBEWICEZ o
23 43 Con.'lmumcatlon S'kl.l.lS. Page 42,43 |2, B
Making group decisions 3. VIDEO A, BMS5. HREDLAIFESSD7 TO—FEFEVRTH. flEdH
[FTEHATETSLIICLTHNTLETL
Business skills: - Lead-in; Ex 1 DRIVICEZET,
24 4.4 Phoning to change Page 44,45 |- Ex.2 :EI?-??E
arrangements - Ex.5. 6 EEZEETFET,
Business - Background:Ex. 1&5A 1-4ICE2FT .
25 |workshop Holsted way Page 94,95 |_ EE))(( %AA\ ZBB%%F“%%' R CERET
4 - TASK Ex.4 EREZfR
- Leadom EX.1DORWVICEZET,
26 5.1 Going cashless Page 48, 49 1 E))(( :21 %%[%%%%Fﬁj S FT, KEFESE
3. Ex.5 BWICEAFT,
- Lead-in: EX.1OBWVICEZE T A: BED/NNA1Fr—rEEVTHEILLD,
Ex.1B. @Fﬁ\,\li‘% 2% d,
27 5.2 Consumer spending Page 50,51 |- Ex.3A E%éiﬁL\TFﬁEEI:ﬁngjo
- TASK Ex.8 EIRIEfZ
- Lead in: Ex. TOMWICEZET,
Communication skills: 1. Ex 2 §7J ZET BWIC Ziﬁ'o XCDFBEZEFEFE
28 5.3 Negotiating team roles Y 2. Ex.3 BiEEEC. LSS 2Ed,
3. Ex.4 BiBZEE ¢, BULICE z_i
4. VIDEO AtB(DJgL\L'DL\—C %Z\ SBTERSLOICERBUTHTEY,
- VIDEO:
Communication skills: Ex.5 &ff %}Eﬁ‘( BWIEZFT . SEFEE
29 53 Negotiating team roles Page 53 - Ex.7, O =MkIEAR
Business skills: - Lead in: EX.TADOBWIIHU. BBEZEREELTHTET,
30 5.4 Presenting facts and Page 54, 55 Ex3, 4 5FFE
figures
- Background: 1-3[C& A2 %9,
Business - Ex.2A: E?—fiﬁ\ 2B. .
31 |workshop Local economy boost Page 96,97 |- Ex.3 BFEZRE\ CAHWVICEZXFT,

5




32

6.1

Working together

Page 58, 59
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6.2

Team building

Page 60, 61

- Lead-in: Ex. 10)F"?IL\I
- Ex.2 BEICEZTz5.
THATHELED,

BEAFT, _
EEZBDRDYIZFinancial TImesDEBEREICHL
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6.3

Communication skills:
Supporting a colleague

Page 62

Lead-in: EX.1DBIWVICEZE T, AEPD75. p. 1290 B EDFER%EEEMIC
ﬁEi"CjF%)a:Dl;ﬁEbibctjo
“VIDEO: |
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VIDEO AEBDEWCIDWT ZEZA GBATI3LIICEBLTHTE,
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6.3

Communication skills:
Supporting a colleague

Page 62, 63

SNBLDICERUET,
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6.4

Business skills:
Being positive in meetings

Page 64, 65

- Lead-in: EX.1DBEWICEZXE T,
- Ex.6 BEZRIE, .
- TASK Ex.7 LY R TlEStudentA=aR 1R =D 2D TEFEELET,
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Business
workshop
6

The Amazing Chair
Company

Page 98, 99

- BackgroundziH#1-3ICEZFT,
- Ex.2-5 (CE2#5FETHELEEA)
- TASK Ex.6 EMKIEE
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7.1

A nimble company

Page 68, 69

- Lead-in: EX.TOBWIIEZFT,
- VIDEO: A

1. Ex.3 BWIZIEZFT,

2. Ex.4 HEZEE T BVICE

3. Ex.5 EMkEMR

- TASK Ex.10 ELRIBfZ

SAFTT  KEDEIBEEEFFE
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7.2

Innovation

Page 70, 71

- Lead-in: EX.TOMWIZEZFT, .

- Ex.2 Nikkei Asian ReviewZzi5iH &9, BRIERZ U RICEICHU TR
FI(FHFED),

- Ex.8A & *i@ﬁ@
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7.3

Communication skills:
Giving explanations

Page 72,73

- Lead-in: EX.1DMWICEZXE T,
- VIDEO; N
1. Ex.2 #BEZEEBE T . BWIIEZFT . XDEBEEEFFEE
2 Ex.3 EEZE&8 T BUWICEAET,
CEx A BEEE T BHVICEIRT,
VIDEO AEBDEWIDWT ZZ GATIS3LIICERUTHTET,
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7.3

Communication skills:
Giving explanations

Page 72,73

EH T EVICERAETT,
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TASK Ex.O EMIER

0\01”"
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7.4

Business skills:
Dealing with technical
problems

Page 74, 75

- Lead-in: Ex. 10)?‘3“[‘"’”%3'0
- Ex.2 F"ﬂb\lg_

A CES
- BEEE: L|sten|ng 7.01, 7.0. 2 0)'35 FER
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Business
workshop
7

Zapatos Trujillo S.A

Page 100, 101

- BackgroundZ&#1-51C& A2 %7,
- Ex.2-5 (CE5&HTHEUVEEA)
- TASK Ex.6 EIRIEfE
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8.1

Green business

Page 78, 79

- Lead-in: EX.TOBWIIEZET,
- Ex 2A, 2B BEOBEEAE—FHERTIOBTEAIASND LD EHELELL

1. Ex. Zﬁ FE

EEETF'::‘?IUI‘"’”&@'Q
EETEVCEZET,
%ﬁ—{f" Fq,

- TASK Ex1 =l SE
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8.2

Transport solutions

Page 80

- Lead-in: EX.TOEWVICEZET, .
1BICDWTIKTHRBRAE—F TEZOSNDLDITEFBLELLD,
- Ex.2 Listening BEEF&
- Ex.3 BEDHEWICEZFRT,




Communication skills:

—\L/?ad in: EX. TORIWCEZET,

1. Ex.2 ShEEET. FWCE R F, K DEEE S ESE
% Ex.3 BIBIZEE T HWICHZET,

46 8.3 Giving and receiving Page 82 Ex.4 EiEZE T, BULICEZET,
feedback 4. VIDEO AtBO)J&L\L’DL\—C EZZ AT LIICEBLTHTET, Ex.
ABDIICDOVWTIFTAERE—FZ2#EHmLELEL D,
- VIDEO: e
Communication skills: 1. Q(EM%@%—:EET FEIVICEAET,
L = 2. BFFHE _
47 83 Giving and receiving Page 82,83 |3, Ex.6. 6 7zDEIZE1DE CRAE—FHRTEIAONDLDITEBLET,
feedback - TASK Ex.9 EIRIZEHR
Sinoss skl Lead-in: ECTORUICEZET, 19BAE FHREASERELET.
usiness skills: X istening: FaEO. 5BFRF80
= e Managing questions Page 84,85 |. TASK Ex.6 R
) - BackgroundZid. 1-4IC&ZF T,
to |oisess : : D Exp. BRI E S 2,
workshop [ Walsh Ryan's green office | Page 102, 103 |_ TASK Ex.4 ERIBAR
8
CHI—RDFEHEL T EVWRAE—FZEFELTZE L 1-39BEDEDH
BLTL&D,
M—F@EEEE&)T<K -
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UE—FT1 0 L—Z200 DA
1. 2ZRIE2EIT D DFESTERLSICHR2IZSFDERIIIZMESL
BUIRLTAL—=20LFULLS,
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Eye shadowing

BEZHEIBMNS RV TERTESFETT, ARER(= B
TRTERTED) |ICTHEBR(=EVWVTERTED) I0F vy T
EIEHDEEANELET, LER =8N DR O THIC X SEIFT
(FE+AE/B: This is®., TBE =ENEIC A R<RSEM (F5
+F5/Bl: get therelI[CFISEFRUBGNSIIUTRZETEVE
9. FAIICHBIIIBB TET TV DD TR ZEN S5RA T TDIER
THEFI S EZzRELET,

Lip-syncing

AE—RICEBNB N —=U5TF, (2 ZE— R RSN
WITT . BRAE—REAN TEBETIBLIICRBIET. ZD
AE—REFSMBCENTEBLSICRYET, BEICHDE. 27
DFREONTIVET, BEHESSIC. O FEN LTI 5%
FI AR TEONREDSBVERNSB B2 T, ZTIEIZR=UIH
HVIOREMRDT, ZOHAEHFTEIO/2ILET,

Overlapping

WENWEBERICEDETEZREUET . £ THEEEZFICHZOIER
DR THEALRTY  EBDXEICIE, FDFE I IND . XED
BREAATDEE TNUANEFELET, “1 ... working ... this
company ... twenty... years.” CNEFEIFIEXEDKEEE
BENTITEITNR, CDLDBRENREDEEITY, Overlapping T
(X BEDEIZFTEOICETESIICLUTRE—RIZDVTVEET,
RIENICIFERICENDECEEZHICENBETI . AULEFZEY
iﬁbﬁir&b‘CH/—:yﬁ‘bim A—N—2vTITRE[MTBE
X3:RTY,

1. AE—R:5EEIL5855=") XL THELU TVWSDTHAREICLEARTE
LWDT, ZDRE—RIZENTVWERT,

2. FEEVLWEETP7IORNTYRULET . COTFAMNMIAFIRE
FERALITIN EDERBZFETDERR, TR TERLKRTT,

3. UAL/EYF: KEEIFTUXLDEEITY . mBEERHLET,
BB D5y MRSEDBREEE CHIMEICIFBENTLV RN
ALIED T RANFO0A—/N—[C3EFFE DT D ERVWTLELD,

Shadowing

CCTIRRRIVTIZERTICEEDHEFMEBMSETNEELILT
BUERT IV F—1 VTR BICATHRX DTS ZER
(shadow) DL ISHEVMNFET M, UE—FT 1 VT FXEENR
Nizg JE—hULET Vv RO TEESTIT IV ANK
VEINZZE BODEEENULONVECASIENS, FL—
ZUODBEERDBICIEIYRIAV T LVBELTNET,
CNERENISONIE VRZV T AIFHEEIC LNV ET,
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